
Warranty periods Ecoflow

Product (Model) Warranty Period
RIVER 3 Plus (Wireless)

RIVER 3 Plus
RIVER 3 Max

RIVER 3 Max Plus
RIVER 3 Plus Smart Extra Battery

60 months

DELTA 3
DELTA 3 Plus
DELTA 3 1500

DELTA 3 Smart Extra Battery

60 months

DELTA Pro 3
DELTA Pro 3 Smart Extra Battery 60 months

DELTA Pro Ultra 60 months
RIVER 3

RIVER 3 (UPS)
24 months 

(36 months for Spanish customer)
RAPID Magnetic Power Bank 24 months

Power Hat 24 months 
(36 months for Spanish customer)

RIVER 2
RIVER 2 Max
RIVER 2 Pro

60 months

DELTA 2
DELTA 2 Max

DELTA 2 Extra Battery
DELTA 2 Max Extra Battery

DELTA Pro 3 Smart Extra Battery

60 months

DELTA Max (1600/2000)
DELTA Max Smart Extra Battery

24+12 months (Registration for 
warranty extension)

DELTA Pro
DELTA Pro Smart Extra Battery

36+24 months (Registration for 
warranty extension)

RIVER mini
RIVER

RIVER Max
RIVER Pro

RIVER Extra Battery
RIVER Pro Extra Battery

DELTA mini
DELTA

24 months 
(36 months for Spanish customer)

400W Solar Panel
220W Solar Panel

NextGen 220W Solar Panel
NextGen 160W Solar Panel

160W Solar Panel
110W Solar Panel
60W Solar Panel

24 months 
(36 months for Spanish customer)

45W Solar Panel
45W Portable Solar Panel (Type C)
60W Portable Solar Panel (Type C)

12 months

450W Rigid Solar Panel 144 months
400W Rigid Solar Panel 120 months
175W Rigid Solar Panel 120 months

130W RVMax Rigid Solar Panel 60 months
100W Rigid Solar Panel 120 months
520W Rigid Solar Panel 120 months
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250W Rigid Solar Panel 60 months
100W Flexible Solar Panel 36 months

HeatGuard Solar Film (For Model 3) 24 months
HeatGuard Solar Film (For Model Y) 24 months

Cables/Chargers/Adapters (inside the package/sold 
separately)

24 months 
(36 months for Spanish customer)

Smart Generator
Dual Fuel Smart Generator

24 months 
(36 months for Spanish customer)

Solar Tracker 24 months 
(36 months for Spanish customer)

Smart Home Panel 60 months

Smart Home Panel Relay Module (13A and 16A) 24 months 
(36 months for Spanish customer)

Power Hub
Power Kits Console

AC/DC Smart Distribution Panel
2kWh/5kWh LFP Battery

60 months

BLADE 36+12 months (Registration for 
warranty extension)

BLADE Lawn Sweeper Kit
BLADE Smart Extra Battery 36 months

GLACIER
GLACIER Classic

GLACIER Plug-in Battery
24 months 

(36 months for Spanish customer)

WAVE 3
WAVE 3 Add-on Battery

WAVE 2
WAVE 2 Add-on Battery

24 months 
(36 months for Spanish customer)

PowerStream Microinverter 120 months

Smart Plug 24 months 
(36 months for Spanish customer)

Shelly Smart Plug 36 months

Refurbished products 24 months 
(36 months for Spanish customer)

PowerInsight Home Energy Monitor 24 months
RAPID 65W GaN Charger with 100W Cable 18 months

STREAM Microinverter 120 months
Smart Meter 24 months

Shelly Smart Meter 60 months
STREAM AC 120 months

STREAM AC Pro 120 months
STREAM Pro 120 months

STREAM Ultra 120 months
STREAM Max 120 months

Bracket - Semi-enclosed Balcony 12 months
Bracket - Lattice Balcony 12 months

Bracket - Concrete Balcony 12 months
Bracket - Flat Roof 12 months

Bracket Lightweight - Facade 12 months
Bracket - Lightweight 12 months

Single Axis Solar Tracker 2 24 months
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Bracket - Facade 12 months
Bracket Adjustable - Facade 12 months

Bracket - Pitched Roof 12 months
RAPID Power Bank

RAPID Pro X Power Bank 24 months

RAPID Pro Charger
RAPID Pro Desktop Charger

RAPID Pro USB-C to USB-C Cable
24 months

RAPID Mag Power Bank 18 months
Gift Products 12 months


